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STATE OF SOUTH CAROLINA )
) BEFORE THE
(Caption of Case) ) PUBLIC SERVICE COMMISSION
IN RE: ) OF SOUTH CAROLINA
)
APPLICATION OF SAGE TELECOM ) COVER SHEET
COMMUNICATIONS, LLC FOR DESIGNATION )
AS AN ELIGIBLE TELECOMMUNICATIONS ) 20 /& /J_,‘ C.
CARRIER IN THE STATE OF SOUTH ) DOCKET - '
CAROLINA ) NUMBER: 2014 - 426 - C
)
)
)
(Please type or print)
Submitted by: Victoria Martin SC Bar Number:
Address: 1725 Windward Concourse, Suite 150  Telephone: (678)672-2831
Alpharetta, Georgia 30005 Fax: (770)232-9208
Other:

Email: etc@telecomcounsel.com

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Check all that apply)

[[] Emergency Relief demanded in petition [] Request for item to be placed on Commission's Agenda expeditiously

[ ] Other:

INDUSTRY (Check one)

NATURE OF ACTION (Check all that apply)

[] Electric

[:] Electric/Gas

[] Electric/Telecommunications
[] Electric/Water

[] Electric/Water/Telecom.
[] Electric/Water/Sewer
1 Gas

[] Railroad

D Sewer

IZ Telecommunications
[] Transportation

D Water

[:] Water/Sewer

D Administrative Matter
D Other:

| 8bed=D"11-8102 - 0SdOS -'INd 812 91 AInr 8102 - ONISSTO0Hd ¥O4 A31dID0V

[] Affidavit [] Letter [] Request

[] Agreement [] Memorandum [] Request for Certiﬁcatiogh
[] Answer [] Motion [] Request for Investigatiof)
[] Appeliate Review [] Objection [] Resale Agreement

[ ] Application [] Petition [] Resale Amendment

[] Brief [] Petition for Reconsideration [] Reservation Letter

[] Certificate [] Petition for Rulemaking [] Response

[:] Comments |:] Petition for Rule to Show Cause [:] Response to Discovery
[] Complaint [] Petition to Intervene [] Return to Petition

[] Consent Order [] Petition to Intervene Out of Time [ ] Stipulation

[] Discovery [] Prefiled Testimony [] Subpoena

[] Exhibit [] Promotion [:LT “"ff

[] Expedited Consideration ~ [_] Proposed Order %%;L%@;;Qﬁler:

[] Interconnection Agreement [ ] Protest \ W\

[ ] Interconnection Amendment [ Publisher's Affidavit Q\ R k Mﬁiﬁ

[] Late-Filed Exhibit [X] Report s> A j’}}v} &



Lance J.M. Steinhart, P.C.
Attorneys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

Also Admitted in New York
Email: Isteinhart@telecomcounsel.com

Telephone: (770) 232-9200
Facsimile: (770)232-9208

July 12,2018

VIA FEDERAL EXPRESS

Chief Clerk of the Commission

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

(803) 896-5100

Re:  Sage Telecom Communications, LLC
Docket No. 2014-126-C

Dear Sir/Madam:

Pursuant to Order No. 2014-632 in the above-referenced docket, enclosed please find for filing a
copy of Sage Telecom Communications, LLC’s FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if | may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

atVvELD
sy RCEL b
: | v S
Lance J.M. Steinhart, Esq. e Ma
Managing Attorney gl PR
Lance J.M. Steinhart, P.C. acr SG
Attorneys for Sage Telecom Communications, LL.C d Fn j DMS
Enclosures )

cc: ORS via USPS (2 copies)
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<010> Study Area Code 245030 .
<015> Study Area Name Sage Telecom Communications LLC
<(20> Program Year 2019
<030> Contact Name: Person USAC should contact Alex R

with guestions about this data &x Rasax
<35> Contact Telephone Number: 2132062010 ext.

Nurmber ot the person identitied in dataline <030>_ _
<039> Contact Email Address:

Email of the person identitied in data line <030>

RegulatoryAffalrsecruconnact.com

Farm Type

54.422

Page 1
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Page3

1450] Numser of Corsplaints per,000 ustomers: - s EEEE e T T
Data Coflectlon Form - ' . L . OMB. Comrol No. 3060-0305/0MD Cantral Mo, 20600810 |
[T .._ L B . .7- — '»< : ’ s * R " C  — ““w' - = s 2
<010> Study Area Code 244030 .
<015>  Study Area Name Sage Telegom Commnicerioos Ll

<020>  Program Year

ans

<030> Comact Name - Person USAC should contact regarding this data

Alex Masor

Cantact Telephane Number - Number of person identified in data line

<035> 030>

2122063010 aKxc.

Contact Emall Address - Ematl Address of person identified in data e nequ com
<030>

<039>

Select from the drop-down list to indlcate how you would like to report

<400> voice complaints (zero or greater) for volce telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, aperate, lease, or otherwise utilize,

<410>  Complaints per 1000 customers for fixed voice

<420> Complaints per 1000 customers for mobile voice

fage 3
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Page 4

{500} Compllance With Servic STy Standards and Consumer Protection Rules. >+~ * . "L 1. T T ety AN S
Dats-Coliection Form R i . e e OMB Gutrol Na, 3060.0900/OMB Conitrél No. BoS0-0813
P T T L P iujy i i i P Nt

«Di0> _ Study Area Code 249030

013> Study Area Namg -« Page Telucdn Sewemnloscions LLC

~020> I’rnﬂ_lm Year 818 -

<030 Cantect Name - Paraon USAC shaifd contact regarding this data Alex Rasor > M

<35> Conmact Telephone Number ~-Humber of pervon eattfied In data line <p3a» | #1370€30107ma0

<039 Contmct Bmall Addeess - Emall Address of person idantifiad In dats linw <030x  RegulatorvAflalrsds ruconnwcs. com

<515 Cartity vith survice standards

~

Page &
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Page S
(600} FuRcoralcy n Emergency Stuat Lot S e T T
Data Collection Foem v e ot " OB Coitral No. 3060-0985/0MB Control No. 30600813 -,
oLt o7 1 dulyzmg M S N ST Sy
<010>  Study Area Code 319030
<015 stﬂkulhme fage Yalecom O LiZ
<020> Program Yaar Py -

<030>  Contact Name - Person WSAG shou'd contact regarding this data - «  Alam—Rasocr
<035>  Contact Telaphons Number - Bumbdr of parson ideraHfiad In dara line <030 2337042010 exc.
<039  Contact Emall Address - Emall Address of parson Identified in data line <030>  RegulatoryMffalredt netannect. .com

<600> Certity compllance regarding ahility to functlon In amargency shuations

<B10> Dwicriptive d for Functionality In Emargency

Paga
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<010> Study Area Code 249030

<015> Study Area Name Sage Telecom Communications LLC
<020 Program Yaar 2019

<0303 Cantact Name - Parson ESAEshuuld contact regarding this data Alex Rasor

<035 Contact Telephone Number -‘!\ll.lrnbe.r of parsan {dentifiad In-data line <0I0> 2132862010 ext.
RegulatoryAffairs@truconnect.con

<039> Coritact Emall Address - Email Address of person identifled [n data fing <030>

Select from the drop down menu or check the baxes below to note compliance with 54.313(F)(1). Privately hefd carriers must ensure compliance with the
financia! reporting requirements set, farth in 47 CFR 54.313(f)(2).  further certify that the information reported on this form and in the documents

atrached below Is accurate.

Progress Report on 5 Year Plan
(2009) Carrler certifies to 54.313¢F(1){ii}

(30104) Certlficatlon of Public Interest Obllgatlons {47 CFR §

54.,813(f) (1)}
(30108} Plaase Provide Attachment Name of Attached Document Listing Required
Information
(3012A) Community Anchor Institutions {47 CFR §
5A.313(f){1Kii)]}
(30128) Please Pravide Attachment Name of Attached Dogument Listing Required
tnformation
(3013} 1s your commpany a Privately Held ROR Carrier {47 CFR {Yes/Na) O O

§54.31301){2}) O O

(3014) H yes, does your company file tha RUS annual repart {Yes/No)

Pleasa check these boxes to confirm that the
sttached PDF, on line 3017, contalns the required
Information pursuant to § 54.313(f{2) compliance .

requires: .
[3015) Electronic copy of their annual RUS reports |:I
(Operating Report for Telecarnmunlcations

Documen 1
{3016) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows
{3017} {f the response is yes an line 3014, attach your Name of Attached Document Listing Required
company's-RUS annual repart and all reguired Information’

documentation
(3018} If the response is no an line 3014, ls your campany {Yes/No) o O
audited?
If the response is yas on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313{f}{2}, contains.
(3019) Elther a copy of thelr audited financial statement; or
(2) a financial report In a format comparable to RUS.
Operating Repart for Telecommunications Borrawers

{3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management latter and/or audit opinion issued by

the Indepandent certified publlc accountant that
performed the company’s financlal audit.

If the response is no an line 3018, please check the
baxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

(3622} Copy of their financlal statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a farmat
comparable to RUS Operating Report for
Telecarnmunlcatlons Borrowers

(3023) Underlying Informatlon subjacted to a review by gn
independent centifled public accountant

0ua

oo o

{3024) Underlying Information subjected ta an officer
certlfication.
{3025} Document(s) with Balance Sheet, income Statement

and Statement of Cash Flows

(3026) Attach the worksheet llsting required Information Name of Attached Document Listing fRaqulred
Information
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<010 Study Area Code 2as032

<015> Study Area Name - Bage Telecow Commnications LLC

<020 Program Year anis

<030> Contact Narne - Person USAC should contact regarding this data Nz Raser

<035> Contact Telephone Number - Nuriber of persan Identifiad in data fine <030~ o v

<039> Contact Emall Address - Emall Address of personidentified In datz line <030>  requlateryAlLatassr cuscanaet .aom

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) reciplents must address the certification for public interest abllgations and provide a
Ist of newly served community anchor institutlons.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78}
Please address Line 4001 regarding complinnce with the Commission’s public Interest obligati All RBE particip must provide a
response to Line 4001.

4001, Reclpiant certifias that it is offering broadhand meeting the requisite public Interest obligatlons consistent with the category for
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

Communlty Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants.must provide the number, names, and addresses of community anchor institutions to
which they newly daployed broadband service in the preceding calendar year. On this line, please respond
[yes — attach new community anchors, no —na naw anchors) to Indicate whether this list will be provided.

if yes to 4003A, please provide a response for 40038,

4003k, Provide the number, names and addresses  Name of Attached Dotument Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service In the preceding calendar year.

Page 15

€2 40 /| dbed - O-¥1-810Z - SIS - INd 81:2 91 AINF 8102 - ONISSIO0Hd HO4 d31d3I0IV



<010> Study Area Cade Famo30
<015> Study Area Name fage Telacom Communigations LS
<020 Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Alex Rapor
<035> Contact Telephone Nurtiber - Number of person identified in data line <030> " "
ruasnneds e

<039> Contact Emall Address - Email Addressof person identified in data line <030>  paguiscarvaresiesst

5005 Alaska Plan

{5010) Do you participate in the Alaska plan? {Yes/Na)
Please indicate whether any terrestrlal backhaul or other satellite backhaul became

{SO11)  commerclatly avallable in the previous calendar year in areas previously served (Yes/No)
exclusively by performance-limlting satellite bazkhaul,
Ifthe filing carrier identified in its approved perfamance plans that it relies exclusively on

(5012) satelllte hackhaul for 3 certain poriton of the popufation in Its service 2rea, Indicate whather [ves/No}
any terrestrial backhaul or other satellite backhaul became commerdially availidble in the
previolus calendar year in areas that were previoiusly served exclusively by satellite backhau,

<5013> P T Y NP S i i N N A A e |
D ion Of Backbaus Technok Date Backhaul Avaliahie NawlyServed Lomtiom or Population
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<010>  Study Area Code 245039

<015> Study Area Name - Sage Telecom Communicaciona LLC
<020> _ Program Year - 2018

<030> Contact Name ~ Person USAC should contact eeparding thisdata . hlex Rapor -

<035> Contact Telephane Number - Number of person identlfied In data line <030> 2132862010 ext.

<039> Contact Email Address - Email Address of person Identified In data line <030> Regg_laeotyactai-rsmr\-xconnecr. .com

T BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Raporting for CAF or LI Recipients

reciplents; and, to the best of my k

| certify that | am an officer of the reparting carrier; my responsibilities include ensuring the acturacy of the | reporting requl s for universal service support
fedge, the Inf: ion reported on this form and In any attachments Is accurate.

IName of Reporting Carrler:

{5ignature of Authorlzed Officer:

Date

JPrinted.name of Authorized Officer:

Title or position of Authorized Officer; -

[Telaphone number of Authorized Officer;

Study Area Code of Reporting Carrier-

Filing Due Date for this form:

Persons willfull; making false statements on this form can be punishad by fine or forfeiture under the Communicatlons. Act of 1934, 47 U.5.C. §% 502, 503(b), or flne or imprisonment

undar Tile 18 of the United States Code, 18 U.5.C. § 1001,

Page 17
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<D10>  Study Area Code 243030

<015> Study Area Name Sage Telecom Communications LLC
<020> Peogram Year — 2019

<D30> Contact Name - Person USAC should contact regerding this data Alex Rasor

- = 3 2 .
<{)35> Contact Telaphone Number - Number of person kientified In daga line <0300 2132062010 ext

<039>  Contact Emall Address - Emall Address of person identiled In data line <030> RegulatoryAffairsetruconnect .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

h certify that (Name of Agent)_Expert Telecom Compliance is authorized to submit the infi fon reported on bahatf of the reparting carror. |
also cartify that | am an officar of the reporting carrier; my responsibliities InCluds ensuring the accuracy of the annual data reporting requirements providad to the authorlzed
agent; end, to the best of my knowledge, the raposts and data providad to the authorized agent Is

|Nama of Authorized Agent:  Expert Telecom Compliance - -
Name of Reparting Carflier: Sage Telacom Communicatlons LLC
Slgnature of Authorized Officer:  CERTIFIED ONLINE ) Date: 07/06/2018

IErInted name of Authorlzed Officer: Nathan Johnason

[Title or position of Authorized Officer:  Co~CEO -

[Telaphone number of Authorized Officer: 3109951417 ext. ..
Study Area Code of Reporting Carrler: 243038 - - Fillng Due Date for this form: 97/02/2016

Persons willfully making false statements on this form can be punished by fine or forfefture underthe Communleatlons Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine arimprisonment
under Title 18 of the Unhed States Code, 18 U,5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT: .

Certification of Agent Autharized {o File Annual Reports far CAF or LI Recipients on Behalf of Reporting Carrier

l, as agent for the reporting carrier, certify that | am authorized to sitbmit the snnual reports for universat service support recipients on bahalf of the reparting carrier; | have provided

the data reported herain based on data provided by the reporting carrler; and, to the best of my k dedge, the Inf t P d herein Is accurate.
Name of Reporting Carrler: Sage Telecom Communicatjiops LLC
Name of Authorized Agent Firm: Expert Telecom Conpliance
{5kgnature of Authorized Agent or Employee of Agentr CERTIFIED ONLINE Date: ng/28/30148:
Name of Authorized Agent Employear victoria Martin _

Title or pesition of Autharlzed.Agant or Emplayee of Agent  Requlatory Specialist

[Telephone number of Authorlzed Agent ar Employse of Agant: 6786722631 ext

Study Area Code of Reparting Carrler: 245030 Filing Due Date for this forou: m_fo;/z_o;ga

Persons wilifully making false statements on this form can be punished by fine or forfelture under the-Col ications Act of 1934, 47 U.5,C, §5 502, 503(h), or fine or imprisonment under Title
18 of the Unlted States Code, 18 U.5.C. § 1001
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Form 481 section 1210

Sage Telecom Communications, LLC d/b/a TruConnect

LIFELINE OFFERING EFFECTIVE 12/1/2017

Plan Minutes | Text Data Net Cost
to Lifeline
Customer
Basic Lifeline Plan 750 Unlimited 1GB [|$ 0.00
Bundled Plan 1 Unlimited | Unlimited | 1.5GB | $15.00
Bundled Plan 2 Unlimited | Unlimited | 3.0 GB | $25.00
Bundled Plan 3 Unlimited | Unlimited | 5.0 GB | $35.00
Plans Include:
e Free data-capable device
» Free calls to Company Customer Service
o Free calls to 911 emergency services
o Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling
¢ Free Domestic Long Distance
¢ Data at 3G speeds or higher

Additional airtime available for purchase

Top Up Options*

Price Domestic Int't Minutes** Data**

Minutes**
$5.00 500 Unlimited to Mexico, China, | 500MB
Canada & 55 more or $5 additional
international minutes

$10.00 1000 e 1.0 GB

Inctuded in _ Unlimited to Mexico, China,
all Plans Canada

* All Top Up options expire after 30 days

** Top Up options are “cither/or”, meaning for example, for the top up price of $5.00, customers
can purchase either 500 Domestic minutes or 500 MB of data or Unlimitéd to Mexico, China,

Canada & 55 more or $5 additional international minutes

Complete terms and conditions available at:

https://www.truconnect.com/legal-terms-and-conditions-personal/
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